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The Joint Parties listed above are pleased to have this opportunity to submit these
comments. We are grateful that the Commission has been responsive to our concerns and
altered the Comment process in order to allow parties to file more meaningful comments
to assist the Commission in its efforts to best serve low income ratepayers.

I. Scope of Comments

Administrative Law Judge Kimberly H. Kim’s June 2, 2009 “Administrative Law
Judge’s Ruling Seeking Comment on the Energy Division's Draft Whole Neighborhood
Approach [WNA] White Paper and Setting Public Work Shop,” described the scope of

the comments she was requesting and warned, “Any comment outside the scope of this



ruling ... will not be considered.” In order to take care to avoid commenting outside the
scope of her rulings, we here review her two rulings.

(13

In her June 2 ruling ALJ Kim wrote, “...we value the parties' knowledge and
experience and parties are directed to file comments based on those experiences ... we
are particularly interested in nuts and bolts type of comments, insights and input
concerning the efficient field implementation logistics based upon actual field
experiences.” She continued, “Parties' comments to the Draft White Paper shall include,

but need not be limited to, comments that specifically address the following questions:

a. What are the most prominent logistical changes that need to be made for LIEE
program delivery to implement the Whole Neighborhood Approach? How will it
improve current program delivery? What are some of the challenges?

b. To what extent have entities delivering LIEE measures worked with local
governments in the past to implement energy efficiency program delivery? How
do you envision using local governments and other organizations assisting and
enhancing LIEE program delivery under the Whole Neighborhood Approach?

c. What mechanisms would your organization like to see enacted that would
ensure the fair allotment of leads (and subsequent contract work) amongst several
CBOs/contractors working within the same WNA neighborhood event? Could
this mechanism be used to "space" LIEE work throughout the year?”

On June 12 ALJ Kim notified parties by email that “Parties are presently working
with the Energy Division staff on Data Request(s) (DR) relating to the Draft Whole
Neighborhood White Paper (White Paper),” and she was thus revising her June 2 ruling
and the due date for comments in order to allow parties to read the utilities’ responses to
the data requests and “assure that the Parties are afforded adequate time to conduct
foundational work in order to file meaningful comment on the White Paper as well as
preparing for a productive Public Workshop...” The Energy Division Data Request

asked for “detailed information on:

e An overview of WNA pilots / projects currently being conducted within the IOU's
service territory;

e Strategies for the WNA that have thus far been successful; and

e Strategies for the WNA that have not been successful, and why this may be the
case.”

It is within the framework of these two rulings that we provide comment.



In addition, we note that on June 4 the Joint Parties met at the Commission to
discuss our concerns about the White Paper.' In attendance were the joint parties, three
members of the Energy Division and six Commissioner Advisors. At that meeting
Commissioner Advisors asked if TELACU would be willing to write and submit to the
Commission a description of its recent Whole Neighborhood Approach pilot effort.
TELACU agreed and will include it in these comments.

Thus, in these comments we will provide an analysis of the White Paper, followed
by a description of TELACU’s current operation and its recent WNA pilot project and
then we will answer the questions presented in the June 2 ruling. We will conclude with
our recommendations.

II. The White Paper
Decision 08-11-031, at page 20, lists five reasons for implementing a Whole
Neighborhood Approach:

1. Reduce program costs,

Leverage the availability of resources at a community level
Serve a greater number of customers.

Reduce overhead costs

Reduce transportation costs

Nk

We want to be clear that we do not oppose a Whole Neighborhood Approach; we
simply want one that works. But what the Energy Division’s White Paper, as written, will
not work and could actually harm the program.

The White Paper makes a fundamentally mistaken assessment of the current LIEE
program and, therefore, makes fundamentally mistaken recommendations for
transformation and improvement of the program. The White Paper is filled with
inaccuracies, unsupported assertions, and unrealistic assumptions which, unless
corrected, make it unlikely the White Paper’s WNA will be able to achieve the
Commission’s objectives.

Much of what the White Paper proposes is called “new” but, in fact, it is not new
and has been in use for some time. The White Paper’s misdiagnosis of problems leads it
to make recommendations to cure non-existent problems. It envisions that untested

program changes and procedures would be mandated, using the word “shall” rather than

! See Joint Parties’ “Late Filed Notice of Ex Parte Communication,” filed June 12, 2009.



“may” or “could,” and sets the stage for serious micromanagement of a program which
should, instead, retain the flexibility to respond to local conditions and communities.

Thus, unless significant changes to the White Paper’s WNA proposal are made,
and pilots and field tests conducted, it is unlikely to achieve the Commission’s goals.

There should be no mistake about the importance of the White Paper. Although
the June 2 ALJ ruling calls the White Paper only “an idea piece,” the ruling goes on to
describe the importance of the White Paper: “The Draft White Paper ... once finalized, is
intended to serve as a frame work for the IOUs, community-based organizations (CBOs),
and program contractors to use in implementing the Whole Neighborhood Approach
program delivery strategy.”

Thus, the Draft White Paper is poised to attempt to transform the current “LIEE
program delivery model” from what the White Paper incorrectly asserts is a current focus
on individual households to a focus on neighborhoods.

Not only will the final White Paper attempt to transform the LIEE program, it will
have a tremendous effect on the federally funded low income energy programs. The June
2 ruling further states, “parties should bear in mind that the Whole Neighborhood
Approach is also likely to form the basis of efforts to leverage the Commission LIEE
program with the Department of Community Services and Development's (CSD) Low
Income Home Energy Assistance Program (LIHEAP) and the Weatherization Assistance
Program (WAP).” And the White Paper writes, “The leveraging relationship between the
CPUC and CSD can serve as the mainstay of the WNA proposal. In turn, it is anticipated
that the IOUs and their contractors and CBOs will work very closely with the
LIHEAP/WAP CBOs to develop an enhanced WNA.” >

Because of the importance of this White Paper, it is crucial to point out, based on
our knowledge gained from years of actual field experience, the many flaws and
shortcomings of the White Paper.

The White Paper:
1. Presents as “new” many procedures and strategies which have been in use for

years in the LIEE program

? “Draft Whole Neighborhood Approach - White Paper” CPUC Energy Division, LIEE Programs, May
2009. Page 17.



2. Demonstrates an unfamiliarity with the day to day operations of the current LIEE
program

3. Unreasonably implies that energy programs in Kentucky, Minnesota, Montana,
and Canada are appropriate models for California’s LIEE program

4. References to California energy projects provide incomplete data

5. Presents unfounded assertions of savings and efficiencies for methods, strategies,
and techniques that have already been tried or are currently in use or being tested

6. Incorrectly asserts that “a large portion of leads [come] from IOU customer call
centers”

7. Incorrectly asserts that “LIEE implementers often drove many miles between each
household.”

8. Demonstrates an unrealistic optimism on the role of volunteerism.

9. Seems unaware of the role of NGAT and the installation of measures

10. Seems unaware of the role of LIEE income documentation, property owner
waivers, and property manager waivers

11. Seems unaware of issues of “customer availability.”

12. Seems unaware of LIEE regulations for “gifts” such as Compact Fluorescent
Lights (CFL).

13. Seems unaware of the most common reasons for low income households unable
or unwilling to participate

14. Seems overly prescriptive in its directives, using “shall” rather that “may” or
“could.”

15. Fails to take into account the diversity within California’s urban and rural
population and demographics

16. Seems unaware of the difference in goals of LIEE and LIHEAP/DOE and to

barriers to integration of the programs

Discussion
1. The White Paper presents as “new” many procedures and strategies which have

been in use for years in the LIEE program.



As Richard Villasenor of TELACU writes below, “The WNA is something
contractors in the Southern California Gas and Southern California Edison territories
have been doing for many years. Assessors have been canvassing neighborhoods and
going block to block for the last twenty years. I don't know of any assessors who only
service single families at a time. Over the years we have tried many approaches to
outreaching low-income families and we have found that not one approach works better
then the other. We have tried community events, churches, direct mail, telemarketing,
door to door, senior groups, mobile home parks and talking with property management
companies.”

PG&E, in its Data Response, states, “The LIEE program has always utilized a
Whole Neighborhood Approach, but not through one single method, as outlined in the
White Paper.” *

The White Paper describes as new “theories of community-based social marketing
(CBSM),” which “promotes behavior change in a community using social networks to
facilitate change.” * But this theory has been a mainstay of the LIEE program for
decades. Also called “the social diffusion of innovations” and popularized by the
textbook of Everett Rogers (1962), Diffusion of Innovations, it is what Rogers describes
as "the process by which an innovation is communicated through certain channels over
time among the members of a social system." It is the basis upon which the LIEE’s
“word of mouth” emphasis in outreach and networking has rested for decades. It is not
new to the LIEE program.

2. The White Paper demonstrates unfamiliarity with the day to day operations of
the current LIEE program.

The White Paper asserts low income programs can no longer operate with a
business-as-usual approach but seems not to be aware of how business is currently
conducted in the LIEE program. The White Paper appears to be unaware of, among other
things, CBO/Contractor employee training requirements, background checks, past and

current outreach efforts, income verification requirements, property owner waivers,

3 PG& Data Response, page 9.
* “White Paper,” page 4.



minimum measure requirements, Natural Gas Appliance Testing requirements, and lead
generation techniques.

The White Paper shows no awareness of long standing LIEE involvement with
local governments, community leaders, churches, and non-profit groups as described in
the Data Request responses of the utilities and the experience of TELACU and other
LIEE contractors.

3. The White Paper unreasonably implies that energy programs in Kentucky,
Minnesota, Montana, and Canada are appropriate models for California’s LIEE
program.

The out-of-state programs cited by the White Paper are not comparable to the
LIEE program as can been seen by a visit to the websites of the projects the ED cites in
Appendix A.

e One Change’s Project Porchlight Campaign: http://www.projectporchlight.com
Canada While they attempt to generate “high visibility and interest,” their
program goal is only one CFL per home.

e Project Warm http://www.projectwarm.org Louisville, Kentucky. Teams of
volunteers work together for three weekends each November. No experience
necessary, orientation and training is available for team leaders. Over 2,000
served since 1991, averaging only about one hundred units per year.

e Neighborhood Energy Connection http://www.thenec.org, St. Paul Minnesota The

program is small and their services are not free.

e  Warm Hearts, Warm Homes Initiative:
http://www.deq.mt.gov/energy/warmhomes/ Montana: Operating relatively small
LIHEAP and DOE Weatherization programs with, apparently, mom and pop
volunteer help.

4. References to California energy projects provide incomplete data.
The White Paper cites the Better Idea Program of the Los Angeles Department of
Water and Power (LADWP) which operated from 1991 to 1993.

http://www.swenergy.org/pubs/direct_installation programs.pdf.

The Better Idea Program delivered several CFLs, conservation information and

installed low flow shower and faucet devices, as well as a toilet tank bag. It included



cleaning refrigerators coils until LADWP decided that they were not comfortable with the
liability of the two CBOs delivering the program moving refrigerators. The Better Idea
Program was a very simple Non-Infiltration Measure (NIM) program. Today, in PG&E's
service territory, for example, about 77% of the LIEE homes treated are not simple NIM
jobs.

The website notes, "The utility found the following barriers to higher penetration
rates: lack of people home during the day to receive canvassers, language and
immigration concerns for non-native speakers, fear and suspicion of racially mixed
crews, and the misimpression that door hangers were actually advertisements." These
problems still exist today, as shown below in the TELACU experience.

The Better Idea Program was for simple low-cost energy saving measures and can
serve as an example of the limitations, not the success, of the WNA.

GRID Alternatives (http://www.gridalternatives.org/) does not install the LIEE

measures, they install solar. And while they say they will train volunteers for free, they
ask for donations. From a June 17, 2009 email announcing “Volunteer Opportunities”
GRID Alternatives writes, “There is a $20-$50 suggested donation for the volunteer
training. No one will be turned away for lack of funds.” Further their website states,
“Our low-income clients typically provide direct 'sweat equity’ by working as part of this
volunteer installation team. We then lead the team to install solar electric systems on one
or more homes, with assistance from a network of local professional contractors who
volunteer as team leaders to provide additional technical assistance.”

Clearly, the LIEE program should not ask for donations from people who seek to
be trained for free. Nor should LIEE households be required to provide “sweat equity” in
order to receive LIEE services.

5. The White Paper presents unfounded assertions of savings and efficiencies for
methods, strategies, and techniques that have already been tried or are currently in
use or being tested.

The White Paper asserts, “this focus on neighborhoods will result in a more

efficient LIEE program,” > and “By concurrently assessing and treating households in

> Ibid, page 4



specific geographic segments, the WNA will result in reduced transportation and
overhead costs.” ® But neighborhoods have always been a focus in LIEE.

To support its assertions of reduced costs, the White Paper says, “Preliminary
research shows that contractors offer up to a 20 percent discount for weatherizing homes
in a 20 — 30 household cluster as part of Minnesota’s Xcel Energy’s Neighborhood
Energy Connection. In this same study, insulation contractors cited a 5 — 10 percent
discount for treating up to ten homes in a neighborhood cluster. Also, the study cites
potential savings achieved through parking a trailer of measures in the community being
served.”” But is unclear how this discount information is relevant to the LIEE program
where LIEE customers are not charged for services, but instead the prices are set in
contracts between contractors and utilities. Nor is “parking a trailer of measures” in
certain of California’s urban areas the most inviting idea.

The White Paper says that in this new innovative approach “Marketing and
outreach under WNA will include canvassing, which constitutes a neighborhood-based
form of outreach. Canvassers are based in a specific neighborhood and walk from door
to door. If a customer is not home, a door-hanger with LIEE information can be left on
their doorknobs.” ® But, as described by TELACU and the utilities, this is done on a
regular basis in the LIEE program. But when done in a “Neighborhood Blitz” effort, the
results have been disappointing.

A “neighborhood blitz” approach does not guarantee more customers will be
signed up. As TELACU describes below, and as written in the responses of SoCalGas,
SCE, and PG&E, the “blitz” approach has been disappointing and costly.

In addition, a “blitz-only” approach will create much down time for paid crew
members while the next “blitz” is being organized.

6. The White Paper incorrectly asserts that “a large portion of leads [come] from
IOU customer call centers” °
PG&E writes, “Leads or referrals from these sources have never accounted for

more than 20% of all participants in these programs.” ™

® Ibid, page 11
7 Ibid, page 11.
® Ibid, page 9.
? Ibid, page 7.



We have been informed in discussions with utilities that call centers account for
less than 5% of leads in SDG&E’s program and that about 50% of SCE’s leads come
from the SoCalGas program and contractor outreach.

7. The White Paper incorrectly asserts that “LIEE implementers often drove many
miles between each household.” !

The White Paper gives no basis for this statement. TELACU writes below, “The
claim outreach workers drive many miles to sign up one customer is not true. [ don't
know any assessor that would only sign up one customer and leave.”

Utilities assign contractors to ZIP codes (PG&E and SoCalGas) or geographic
areas (SDG&E) to, among other things, minimize travel. '*

8. The White Paper demonstrates an unrealistic optimism on the role of
volunteerism

LIEE assessors, who canvass neighborhoods and conduct outreach in search of
LIEE qualified households, are required to be trained in home energy assessment, energy
education, and be familiar with all aspects of program eligibility. It is unlikely a
volunteer effort could provide a consistent supply of trained assessors.

Because LIEE workers will be in the homes of ratepayers, there are important
issues of insurance, liability, training, and workforce reliability which are unlikely to be
resolved with a program model which places an emphasis on volunteerism.

In addition, for any non-profit or community organization that is asked to
volunteer its time and personnel to assist in the LIEE effort, there are real costs to be
incurred by the agency for its commitment of time and personnel. It is unrealistic to
assume many non-profit and community organizations will be willing or able to commit
to serious LIEE involvement for free.

Finally, White Paper's emphasis on volunteers seems at odds with its goal to
“create jobs.” °
9. The White Paper seems unaware of the role of NGAT and the installation of

measures.

1% Pacific Gas and Electric Data Response, page 7.
' “White Paper,” page 7.

12 Data Responses of SDG&E, PG&E, SoCalGas
13 “White Paper,” page 17.
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Before a dwelling may receive air infiltration measures it must pass a Natural Gas
Appliance Test (NGAT). It is unrealistic to assume this test could be conducted by
volunteers. And the effect of this NGAT requirement on the White Paper’s “1* Wave,
2" Wave” model is unexplored.

10. The White Paper seems unaware of the role of LIEE income documentation,
property owner waivers, and property manager waivers.

The effect of current income eligibility documentation requirements and property
owner waivers on the White Paper’s “1* Wave, 2" Wave” model are unexplored.

11. The White Paper seems unaware of issues of “customer availability.”

As stated above, back in the 1990°s the LADWP Better Idea Program found, "the
following barriers to higher penetration rates: lack of people home during the day to
receive canvassers, language and immigration concerns for non-native speakers, fear and
suspicion of racially mixed crews, and the misimpression that door hangers were actually
advertisements." These problems still exist today, as shown below in the TELACU
experience and the written in the responses of SoCalGas, SCE, and PG&E. Many
potential customers are simply not at home for a “neighborhood blitz.”

And if contractors are not allowed the flexibility to respond to individual
customer requests for service, it seems there would be a potential loss of customers at
“Step 6: Follow-up,” which require customers to wait for a secondary sweep which “may
be conducted in that particular neighborhood as soon as enough eligible customers
express interest in LIEE program participation.” 14

Unexplored by the White Paper is the effect of “targeting high energy use
households” on overall production.

12. The White Paper seems unaware of LIEE regulations for “gifts” such as
Compact Fluorescent Lights (CFL).

A “gift” of a single CFL would not be allowed unless other measures were
installed to reach the minimum energy savings requirement established in D.08-11-031.
13. The White Paper seems unaware of the most common reasons for low income
households unable or unwilling to participate.

Described below by TELACU, these reasons include:

" Ibid, page 13.
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Customer is over income

Customer does not want to ask landlord for permission
Landlord will not allow work to be done

Customer does not want help

Customer is unaware of program

Customer does not trust strangers

Customer never responds to letters or phone calls

Customer does not want to be classified as low-income

A S AR A A e

Dwelling does not qualify due to too few measures needed or NGAT problems
14. The White Paper seems overly prescriptive in its directives, using “shall” rather
that “may” or “could.”

As TELACU writes below, “Contractors need to have the flexibility to try
different approaches to outreach and be able to work in multiple cities at the same time.
If the commission wants these programs to be successful then allow those people who
have been doing this work for years to run their own business and don't micromanage the
contractors and utilities.”

15. The White Paper fails to take into account the diversity within California’s
urban and rural population and demographics.

PG&E’s experience in Firebaugh shows the potential for LIEE enrollment in
smaller, more rural settings based on community events such as a Farmer’s Market. "
But the White Paper presents a “one size fits all” approach that does not take into account
California’s diversity.

16. The White Paper seems unaware of the difference in goals of LIEE and
LIHEAP/DOE and the barriers to integration of the programs.

Though both the LIEE program and the federal LIHEAP/DOE programs install
energy efficiency measures, their goals are different and, therefore, integration of the
programs is problematic.

The WNA White Paper recommendations would change the fundamental
character of the existing LIEE program, especially in the areas of outreach, scheduling,

and measure installation. The Paper envisions "new roles for various stakeholders" and

'3 PG&E Data Response, pages 5-6.
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"LIEE partners" 16 including volunteer networks, neighborhood associations, schools,
high school students, local governments, contractors, CBOs, LIHEAP providers, local
financial institutions, and utility CARE staff.

Most importantly for CSD contractors, the Paper says "the leveraging relationship
between the CPUC and CSD can serve as the mainstay of the WNA proposal," and sets a
goal of "100% LIHEAP and LIEE leveraging." '’ But the White Paper's WNA is not
consistent with the way LIHEAP and WAP contractors currently implement their
programs. If CSD intends to strive toward "100% LIHEAP and LIEE leveraging," then it
is likely that CSD's contractors will have to change the way they implement those
programs in order to work within the framework of the new Whole Neighborhood
Approach.

Concerning the CSD administered energy programs, the Paper says, "The
Commission mandated that the programs work together in carrying out the WNA,
thereby enabling both programs to reach more households at a reduced cost. Specifically,
D. 08-11-031 states: ‘The goal is for LIHEAP and LIEE measure installation to happen
at the same time, or sequentially, as part of the Whole Neighborhood Approach. The
I0OUs shall, as part of their leveraging strategies, immediately begin the process of trying
to close data gaps that hamper LIHEAP-LIEE leveraging. We expect to see significant
progress toward a goal of 100% LIHEAP and LIEE leveraging and coordination in the
IOUs' annual reports. <" '®

The White Paper envisions transforming the current LIEE, and by implication, the
LIHEAP and WAP programs, into a program with a focus on serving an entire
neighborhood at one time, giving high priority to households with high energy use, and
emphasizing cost-effectiveness over health and safety.

It envisions giving the utility final say on which neighborhood is served and when
it is served. If a low income dwelling is, for whatever reason, not served at that time, it
will have to wait until the utility decides to go back to that neighborhood for a "secondary
sweep"... "as soon as enough eligible customers express interest in LIEE program

participation."

'® “White Paper,” page 14.
" Ibid, page 17.
'® Ibid, page 17.
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It envisions, "the incorporation of volunteers, students and local organizations
into LIEE program delivery," though the White Paper's emphasis on volunteers is at odds
with its goal to "create jobs."

Conclusion of analysis of the White Paper

The White Paper makes a fundamentally mistaken assessment of the current LIEE
program and, therefore, makes fundamentally mistaken recommendations for
transformation and improvement of the program. The White Paper is filled with
inaccuracies, unsupported assertions, and unrealistic assumptions which, unless
corrected, make it unlikely the White Paper’s WNA will be able to achieve Commission
objectives.

We believe the Commission can gain insight from the real world experience of
LIEE contractors such as TELACU and others which can help design and implement the
best LIEE program possible.

II1. The TELACU Experience: Current Practices and a WNA pilot.

A. TELACU Current Practices for Outreaching Customers for LIEE

My name is Richard Villasenor and I am the Executive Director of TELACU
Weatherization.

Currently TELACU uses many ways to reach potential clients to sign up for LIEE
program. Over the years TELACU has used door to door canvassing, direct mail,
community events, energy education workshops and telemarketing. We have found that
door to door canvassing and direct contact with customers has been our most successful
way to reach clients.

Our assessors canvass neighborhoods and talk to as many people who will speak
to them. Those who are not home are left a door hanger with information about the
program and who to contact. We find that only a small percentage of customers respond
to door hangers. The average assessor canvasses around 75 to 100 customers per day,
explaining the program to those who are home. Of those who are willing to talk to us
only around 8 to 10 % will sign up for the program but that number changes in some
neighborhoods and it could be a lot less or more.

The claim that outreach workers drive many miles to sign up one customer is not

true. I don't know any assessor who would only sign up one customer and leave.

14



Assessors work neighborhoods street by street until the enrollments start to decrease or if
they find that many customers have already participated. They then pick a new part of
town or even a new city to work and start the process all over again.

The last several years we have been receiving PRIZM code leads from the gas
company. These leads are potential customers who fall within the PRIZM zip codes that
are self certification. These leads are given to us by specific zip codes with customer's
information and account numbers. We check these customers to see if they have had
previous participation and those that have not are given to assessors to contact and
explain the program.

We first try to contact customers by phone and set up as many appointments as
we can. If we get no response we then canvass the neighborhood and leave door hangers
and try to sign up as many as possible before moving on. This type of approach will
normally get us around 10-12 % enrollment.

Assessors always try to get referrals from clients before leaving and they leave
there contact information so customer can give it to family members or friends. This type
of neighborhood approach has been very successful for us, those neighborhoods that have
been under serviced result in higher number of enrollments. But we find that when
working in neighborhoods that have been serviced for many years the new enrollments
are low. Not all contractors have the option to work in neighborhoods that are under
serviced, so this type of approach will not always be successful.

The WNA is something contractors have been doing for many years. Assessors
have been canvassing neighborhoods and going block to block for the last twenty years.
Over the years we have tried many approaches to outreaching low-income families and
we have found that not one approach works better than all others. We have tried
community events, churches, direct mail, telemarketing, door to door, senior groups,
mobile home parks and talking with property management companies.

All these types of outreaching work great together but I couldn't say one is better
than the other. Contractors need to be able to try different approaches to find customers.
If we are limited to one approach for outreach it will cut down on the number of clients
that we service.

Barriers to participation
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The biggest problem we have is no awareness of the program and a lot of people
don't believe they can receive these services for free. Some of the renters don't want to
ask permission from their landlord in fear that he may raise the rent. Some landlords
won't allow us to do work on their property.

A lot of people feel the enrollment process asks for too much personal
information and documents and you can't blame them with all the identity theft going on.

The other issue that nobody wants to talk about is NGAT. We are still cancelling
10 to 15 % of the application we receive due to NGAT fails. If we could sit down with
the utilities and see if we could make some changes, it would help more customers to
participate. Every little bit would help.

The commission needs to know that just because there are 5 million low-income
families that are eligible doesn't mean they all want to participate. There are a lot of
reasons why people are unable or unwilling to participate in these programs, including:

1. Customer is over income
Customer does not want to ask landlord for permission
Landlord will not allow work to be done
Customer does not want help
Customer is unaware of program
Customer does not trust strangers

Customer never responds to letters or phone calls or is not home

® NS kWD

Customer does not want to be classified as low-income

9. Dwelling does not qualify due to too few measures needed or NGAT problems
Recommendations to increase participation

There are many ways to increase participation in the program by making some

changes to the current policies:

1. Stream line the application process to reduce paperwork

2. Allow customers to self certify

3. Allow all CARE customers to be categorically eligible

4. Re-visit NGAT issues to allow more customers to participate

5. Utilities should provide list of all low-income families that have not participated

in LIEE
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6. Re-visit Block Weatherization in which specific blocks are exempted from
income documentation requirements and the homes are, with permission,
weatherized.

7. More marketing

8. Utilities could pay a fee for contractors to market program and pay organization
to canvass neighborhoods or do telemarketing
If these programs were marketed more aggressively and the awareness of what

these programs offer could some how get into the hands of all these low-income families
it would make life easier for all of us.

Contractors need to have the flexibility to try different approaches to outreach and
be able to work in multiple cities at the same time and should not be limited to a single
one-size-fits a Whole Neighborhood Approach. If the commission wants these programs
to be successful then allow those people who have been doing this work for years to run
their own business and don't micromanage the contractors and utilities.

B. TELACU’s Whole Neighborhood Approach Pilot in the City of La Habra

The reason we targeted La Habra was that it was a new zip code for us and
currently no contractors were working this zip code full time.

We went to the City Of La Habra and talked to their Community Development
Department staff to see if they could give us some help and also promote the program.
They gave us a map of the city that showed all the low-income neighborhoods. We then
proceeded to map out streets were the majority of the homes were single family. This
information was given to SoCalGas to run DMRI for these neighborhoods. They gave us
a list of all customers who have not participated in the program, we then Data Quicked all
these customers to get proof of ownership.

Our WNA pilot was designed to target around 1,000 residences. SoCalGas
DMRI’d over 1,000 potential customers who had not been serviced before. These
customers were sent a flyer by SoCalGas explaining the program and telling them the
days TELACU was going to be in their neighborhoods. Our event was planned to take
place for three days: Thursday, Friday and Saturday.

We had 7 or 8 assessors working each day from 9:00 am to 6:00 pm. The first

day we targeted over 500 customers but were able to enroll only 35 customers. Many
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customers said they had not received the flyer or even opened the letter sent from
SoCalGas. We found that a majority of the customers were not home. Those customers
were left a door hanger with the assessor's phone number. We received phone calls from
only 1% of the customers who received a door hanger.

The second day we targeted the remaining 500 customers, we were able to sign up
around 30 customers. We had the same problem as on the first day: customers not aware
of the program or even receiving the flyer. The majority of the customers on this day
were not home but we left door hangers and we received a few phone calls.

The last day we used as a pick up day and some of the assessors went back
through the neighborhoods and tried to sign up those customers that we missed the first
time. We signed up 10 additional customers this day. Overall we were able to sign up
only about 7% of the customers we targeted

Customers’ homes were inspected and scheduled on the same day as assessments.
All work being done in the home was to be done on the same day. (Weatherization, Attic
Insulation and furnace work)

We found that a majority of the customers did not open the letter

When we signed up the renters we still had to track down the property owners and
get their permission.

We found that a majority of the customers were unaware of the LIEE program
Additional information regarding WNA event:

Number of vehicles rolled out on day of assessments: 10
Number of assessors: 8

Number of homes visited: 900

Number of leads generated: 80

Number of leads enrolled: 70

Number of trucks rolled out: 8

Number of weatherization workers: 10

Number of homes treated: 9

Number of homes weatherized: 61

Number of customers not home: 746

Number of customers not interested: 38
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Number of over income: 19

Pending: 15

Already signed up: 12

Additional resources and costs:

We had a mobile office in the neighborhood

We had three inspectors available to assessors

We had two clerical staff on site to check docs and help with qualifying customers
We had a temp hired to Data Quick 1000 customers to check proof of ownership
Cost of Motor Home for three days $600.

Cost of Clerical staff for two days $789.

Data Quick Temp $288.

Inspectors for three days $ 1,800.

Total additional cost $3,477.

IV. Answers to June 2 ruling questions

a. What are the most prominent logistical changes that need to be made for LIEE
program delivery to implement the Whole Neighborhood Approach? How will it improve

current program delivery? What are some of the challenges?

Changes:
1. Stream line the application process to reduce paperwork
2. Allow customers to self certify
3. Allow all CARE customers to be categorically eligible
4. Re-visit NGAT issues to allow more customers to participate
5. Utilities should provide list of all low-income families that have not participated

in LIEE

6. Re-visit Block Weatherization in which specific blocks are exempted from
income documentation requirements and the homes are, with permission,
weatherized.

7. More marketing

8. Utilities could pay a fee for contractors to market program and pay organization
to canvass neighborhoods or do telemarketing
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Improvement: It will allow for easier sign ups for the program.

Challenges: Find ways to overcome the most common reasons for non-participation:

p—

Customer is over income

Customer does not want to ask landlord for permission
Landlord will not allow work to be done

Customer does not want help

Customer is unaware of program

Customer does not trust strangers

Customer never responds to letters or phone calls or is not home

Customer does not want to be classified as low-income

A T A o B

Dwelling does not qualify due to too few measures needed or NGAT problems

b. To what extent have entities delivering LIEE measures worked with local governments
in the past to implement energy efficiency program delivery? How do you envision using
local governments and other organizations assisting and enhancing LIEE program
delivery under the Whole Neighborhood Approach?

As is shown in the Data Request Responses of the utilities and in the TELACU
report, local government has been involved to varying degrees in the LIEE program and
we assume this will continue.
¢. What mechanisms would your organization like to see enacted that would ensure the
fair allotment of leads (and subsequent contract work) amongst several
CBOs/contractors working within the same WNA neighborhood event? Could this
mechanism be used to "space" LIEE work throughout the year?”

It is our understanding that contractors are assigned to work in certain ZIP codes
and assume a neighborhood event within that ZIP code would be the responsibility of that
contractor. We do not know how leads and work allotments would work if a
neighborhood event required the involvement of several contractors and, therefore, do not
know if any mechanism could be used to “space” LIEE work throughout the year.

Conclusion
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We want to be clear that we do not oppose a Whole Neighborhood Approach; we
simply want one that works. But what the Energy Division’s White Paper, as written,
will not work and could actually harm the program.

The White Paper makes a fundamentally mistaken assessment of the current LIEE
program and, therefore, makes fundamentally mistaken recommendations for
transformation and improvement of the program. The White Paper is filled with
inaccuracies, unsupported assertions, and unrealistic assumptions which, unless
corrected, make it unlikely the White Paper’s WNA will be able to achieve Commission
objectives.

We believe the Commission can gain insight from the real world experience of
LIEE contractors such as TELACU and others which can help design and implement the
best LIEE program possible.

We close with the recommendation of TELACU, which reflects the experience of
many long-time LIEE service providers: Contractors need to have the flexibility to try
different approaches to outreach and be able to work in multiple cities at the same time
and not be limited to a single one-size-fits all Whole Neighborhood Approach. If the
commission wants these programs to be successful then allow those people who have
been doing this work for years to run their own business and don't micromanage the

contractors and utilities.

Respectfully submitted, July 3, 2009

//o\-w/ /64%--“_

James L. Hodges for

The Association of California Community and Energy Services (ACCES)
The Community Action Agency of San Mateo County, Inc.,

The East Los Angeles Community Union (TELACU)

The Maravilla Foundation

1069 45" Street
Sacramento CA 95819
(916) 451-7011 voice
(916) 914-2350 fax
hodgesjl@surewest.net
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CERTIFICATE OF SERVICE

I hereby certify, pursuant to the Commission’s Rules of Practice and Procedure, that I
have this day served a true copy of the “The Joint Opening Comments of The Association
of California Community and Energy Services (ACCES) and The Community Action
Agency of San Mateo County, Inc., The East Los Angeles Community Union (TELACU)
and the Maravilla Foundation on the Energy Division's Draft Whole Neighborhood
Approach White Paper”

[X] By first class U.S. mail, postage prepaid, to the Administrative Law Judge
assigned to this proceeding, to the Assigned Commissioner, and to all parties listed with
no e-mail address on the official service list referred to below.

AND

[X] By Electronic Mail — serving the enclosed via e-mail transmission to each person the
application lists as being authorized to receive service and to those on the consolidated
service list of A08-05-022, A08-05-024, A08-05-025, and A08-05-026.

Dated at Sacramento, California this 3rd day of July, 2009.

//o\-w/ /64%--“_

James L. Hodges

1069 45" Street
Sacramento CA 95819
(916) 451-7011 voice
(916) 914-2350 fax
hodgesjl@surewest.net
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BOBBI J. STERRETT

SNR. SPECIALIST/STATE REGULATORY AFFAIRS
SOUTHWEST GAS CORPORATION

5241 SPRING MOUNTAIN ROAD

LAS VEGAS, NV 89150-0002

VALERIE J. ONTIVEROZ

SPECIALIST/ STATE REGULATORY AFFAIRS
SOUTHWEST GAS CORPORATION

5241 SPRING MOUNTAIN ROAD

LAS VEGAS, NV 89193-8510

MICHAEL R. THORP

SOCALGAS AND SDG&E

555 WEST FIFTH STREET, STE 1400
LOS ANGELES, CA 90013-1011

ARLEEN NOVOTNEY
SOUTHERN CALIFORNIA FORUM
941 PALMS BLVD.

VENICE, CA 90291
FOR: SELF
LUIS A. CHAVEZ

WINEGARD ENERGY, INC.

5354 IRWINDALE AVE., BUILDING B
IRWINDALE, CA 91706
FOR: WINEGARD ENERGY, INC.

MICHAEL MONTOYA

SENIOR ATTORNEY

SOUTHERN CALIFORNIA EDISON
2244 WALNUT GROVE AVE.
ROSEMEAD, CA 91770

KEITH LAYTON

SOUTHWEST GAS CORPORATION
PO BOX 98510
LAS VEGAS, NV
FOR:

89193-8510
SOUTHWEST GAS CORPORATION

ELENA MELLO

SIERRA PACIFIC POWER COMPANY
6100 NEIL ROAD

RENO, NV 89520

ALEX SOTOMAYOR

MARAVILLA FOUNDATION

5729 UNION PACIFIC AVENUE
LOS ANGELES, CA 90022
FOR: MARAVILLA FOUNDATION

RICHARD VILLASENOR
TELACU
12252 MC CANN DRIVE

SANTA FE SPRINGS, CA 90670

ALLAN RAGO

QUALITY CONSERVATION SERVICES,
4701 ARROW HIGHWAY, SUITE E
MONTCLAIR, CA 91763

FOR: THE ENERGY EFFICIENCY COUNCIL

INC.

STACIE SCHAFFER

ATTORNEY AT LAW

SOUTHERN CALIFORNIA EDISON COMPANY

2244 WALNUT GROVE AVENUE, ROOM 390
ROSEMEAD, CA 91770

FOR: SOUTHERN CALIFORNIA EDISON COMPANY
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KEITH SWITZER

BEAR VALLEY ELECTRIC SERVICE

630 EAST FOOTHILL BLVD.

SAN DIMAS, CA 91773

FOR: BEAR VALLEY ELECTRIC SERVICE

DON WOOD SR.

PACIFIC ENERGY POLICY CENTER
4539 LEE AVENUE

LA MESA, CA 91941

GEORGETTA J. BAKER

ATTORNEY AT LAW

SAN DIEGO GAS & ELECTRIC/SOCAL GAS
101 ASH STREET, HQ 13

SAN DIEGO, CA 92101

FOR: SDG&E/SOCALGAS

JOY C. YAMAGATA

REGULATORY MANAGER

SAN DIEGO GAS & ELECTRIC COMPANY

8330 CENTURY PARK COURT, CP 32 D

SAN DIEGO, CA 92123

FOR: SAN DIEGO GAS & ELECTRIC
COMPANY/SOUTHERN CALIFORNIA GAS COMPANY

TIMOTHY J. LAWLER
CEO/PRESIDENT

SUNDOWNER INSULATION, INC.

1495 RAILROAD AVENUE

CLOVIS, CA 93612

FOR: SUNDOWNER INSULATION, INC.

PAUL KERKORIAN

UTILITY COST MANAGEMENT, LLC

6475 N PALM AVE., STE. 105

FRESNO, CA 93704

FOR: NONPROFIT HOUSING ASSOCIATIO OF
NORTHRN CALIFORNIA

BENJAMIN CARROLL
RENAISSANCE INC.

2615 W DUDLEY AVE.
FRESNO, CA 93728
FOR: RENAISSANCE INC.

WILLIAM F. PARKER

COMMUNITY ACTION AGENCY OF SAN MATEO
930 BRITTAN AVENUE

SAN CARLOS, CA 94070

FOR: COMMUNITY ACTION AGENCY OF SAN
MATEO

KAREN WATTS-ZAGHA

CALIF PUBLIC UTILITIES COMMISSION

ENERGY PRICING AND CUSTOMER PROGRAMS BRA
ROOM 4104

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

FOR: DRA

DANIEL COOLEY

ATTORNEY AT LAW

PACIFIC GAS AND ELECTRIC COMPANY
77 BEALE STREET, MAIL CODE B30A

http://docs.cpuc.ca.gov/published/service_lists/A0805022_76580.htm

RONALD MOORE

GOLDEN STATE WATER/BEAR VALLEY ELECTRIC
630 EAST FOOTHILL BOULEVARD

SAN DIMAS, CA 91773

BRUCE PATTON

RANCHO VALLEY BUILDERS, INC.

647 AERO WAY

ESCONDIDO, CA 92029

FOR: THE SAN DIEGO COMMUNITY ENERGY
ADVISORY COMMITTEE (SDCEAC)

KIM F. HASSAN

ATTORNEY AT LAW

SAN DIEGO GAS & ELECTRIC COMPANY

101 ASH STREET, HQ-12

SAN DIEGO, CA 92101

FOR: SOUTHERN CALIFORNIA GAS COMPANY &
SAN DIEGO GAS ELECTRIC COMPANY

LYDIA FLORES

PRESIDENT

AMERICAN INSULATION INC

8305 MIRALANI DRIVE

SAN DIEGO, CA 92126

FOR: AMERICAN INSULATION INC.

ART BRICE

RICHARD HEATH AND ASSOCIATES, INC.

590 W. LOCUST AVENUE, SUITE 103

FRESNO, CA 93650

FOR: RICHARD HEATH AND ASSOCIATES, INC.

JERRY H. MANN

ATTORNEY AT LAW

PERKINS, MANN & EVERETT

2222 W. SHAW AVE., SUITE 202
FRESNO, CA 93711

FOR: RICHARD HEATH & ASSOCIATES

GREGORY REDICAN

DEPUTY DIRECTOR

COMMUNITY ACTION AGENCY OF SAN MATEO
930 BRITTAN AVENUE

SAN CARLOS, CA 94070

FOR: SELF

HAYLEY GOODSON

ATTORNEY AT LAW

THE UTILITY REFORM NETWORK

711 VAN NESS AVENUE, SUITE 350
SAN FRANCISCO, CA 94102

FOR: TURN

RASHID A. RASHID

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 4107

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214
FOR: DRA

EDWARD G. POOLE
ATTORNEY AT LAW
ANDERSON & POOLE
601 CALIFORNIA STREET, SUITE 1300
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SAN FRANCISCO, CA 9

FOR: PACIFIC GAS AND ELECTRIC COMPANY

LAILA CORREA

LATINO ISSUES FORUM
160 PINE STREET, SUI
SAN FRANCISCO, CA 9
FOR: LATINO ISSUES F

CHONDA J. NWAMU

PACIFIC GAS AND ELECTRIC COMPANY

77 BEALE STREET, B3
SAN FRANCISCO, CA 9

JOHN DUTCHER

VICE PRESIDENT - REGULATORY AFFAIRS

MOUNTAIN UTILITIES
3210 CORTE VALENCIA
FAIRFIELD, CA 94534

JULIE RICHARDSON
ENERGY EFFICIENCY, I
PO BOX 1612

UNION CITY, CA 9458
FOR: ENERGY EFFICENC

SAMUEL S. KANG

THE GREENLINING INST
1918 UNIVERSITY AVEN
BERKELEY, CA 94704

4105

TE 700
4111
ORUM

0A

4120

-7875

NC.

7
Y, INC.

ITUTE

UE, 2ND FLR.

FOR: THE GREENLINING INSTITUTE

MELISSA W. KASNITZ
ATTORNEY AT LAW

DISABILITY RIGHTS ADVOCATES
THIRD FLOOR

2001 CENTER STREET,
BERKELEY, CA 94704-

FOR: DISABILITY RIGHTS ADVOCATES

PETER HOFMANN
BO ENTERPRISES

43B EAST MAIN ST

LOS GATOS, CA 95030
FOR: BO ENTERPRISES

STEVE HEIM
WESTERN INSULATION,

1204

-6907

L.P.

2400 ROCKEFELLER DRIVE

CERES, CA 95307
FOR: WESTERN INSULAT

CAROLYN COX

GENERAL MANAGER

5213 ROSEANA COURT
FAIR OAKS, CA 95628

JAMES HODGES

ACCES

1069 45TH STREET
SACRAMENTO, CA 9581

FOR: ACCES, THE COMMUNITY ACTION OF SAN

MATEO COUNTY, INC.,
MARAVILLA FOUNDATION

ION, L.

9

TELACU,

P.

THE
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SAN FRANCISCO, CA 94108-2818
FOR: WESTERN MANUFACTURED HOUSING
CMMUNITIES ASSOCIATION

IRENE K. MOOSEN

ATTORNEY AT LAW

WESTERN MANUFACTURED HOUSING COMM. SVCS.
53 SANTA YNEZ AVENUE

SAN FRANCISCO, CA 94112

JOSEPHINE WU

PACIFIC GAS AND ELECTRIC COMPANY
PO BOX 770000, MAIL CODE BY9A

SAN FRANCISCO, CA 94177

DAVID C. CLARK

SYNERGY COMPANIES

28436 SATELLITE STREET
HAYWARD, CA 94545

FOR: SYNERGY COMPANIES, INC.

ROBERT GNAIZDA

POLICY DIRECTOR/GENERAL COUNSEL

THE GREENLINING INSTITUTE

1918 UNIVERSITY AVENUE, SECOND FLOOR
BERKELEY, CA 94704

FOR: THE GREENLINING INSTITUTE

MARY - LEE KIMBER

ATTORNEY AT LAW

DISABILITY RIGHTS ADVOCATES

2001 CENTER STREET, 3RD FLOOR
BERKELEY, CA 94704-1204

FOR: DISABILITY RIGHTS ADVOCATES

SUSAN E. BROWN

ATTORNEY AT LAW

A WORLD INSTITUTE FOR SUSTAINABLE HUMANI
PO BOX 428

MILL VALLEY, CA 94942

FOR: A WORLD INSTITUTE FOR SUSTAINABLE
HUMANITY

MICHAEL LAMOND

ALPINE NATURAL GAS OPERATING COMPANY
PO BOX 550

15 ST. ANDREWS ROAD, SUITE 7

VALLEY SPRINGS, CA 95252

BILL JULIAN
43556 ALMOND LANE
DAVIS, CA 95618

GREGGORY L. WHEATLAND

ATTORNEY AT LAW

ELLISON SCHNEIDER & HARRIS L.L.P.
2600 CAPITOL AVENUE, SUITE 400
SACRAMENTO, CA 95816-5905

FOR: SIERRA PACIFIC POWER COMPANY

RAYMOND J. CZAHAR, C.P.A.
CHIEF FINANCIAL OFFICER
WEST COAST GAS COMPANY
9203 BEATTY DRIVE
SACRAMENTO, CA 95826
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LOUISE A. PEREZ

COMMUNITY RESOURCE PROJECT, INC.
250 HARRIS AVENUE, SUITE 6
SACRAMENTO, CA 95838

FOR: SELF

KEITH GRIFFITH

SELF HELP HOME IMPROVEMENT PROJECT INC.
3777 MEADOWVIEW DR. 100

REDDING, CA 96002

FOR: SELF HELP HOME IMPROVEMENT PROJECT
INC.

RYAN FLYNN

PACIFICORP

825 NE MULTNOMAH STREET, 18TH FLOOR
PORTLAND, OR 97232

Information Only

http://docs.cpuc.ca.gov/published/service_lists/A0805022_76580.htm

CRISTAL BEDORTHA

RESIDENTIAL WALL INSULATION

3714 NELSON AVE.

OROVILLE, CA 95965

FOR: RESIDENTIAL WALL INSULATION

MICHELLE MISHOE

PACIFICORP

825 NE MULTNOMAH STREET, SUITE 1800
PORTLAND, OR 97232

FOR: PACIFICORP

RICHARD ESTEVES

SESCO, INC.

77 YACHT CLUB DRIVE, SUITE 1000
LAKE HOPATCONG, NJ 07849-1313

DAVE MUNK

PROGRAM MANAGER

RESOURCE ACTION PROGRAM

2724 UPPER CATTLE CREEK ROAD
CARBONDALE, CO 81623

TREVOR DILLARD

SIERRA PACIFIC POWER COMPANY
PO BOX 10100

6100 NEIL ROAD, MS S4A50
RENO, NV 89520-0024

SENATOR RICHARD POLANCO
3701 GLENALBYN DRIVE
LOS ANGELES, CA 90065

JOSE ATILIO HERNANDEZ
LIOB MEMBER

LIOB

9237 GERALD STREET
NORTHRIDGE, CA 91343

WALLIS WINEGARD

WINEGARD ENERGY, INC.

5354 IRWINDALE AVE., BUILDING B
IRWINDALE, CA 91706

FOR: WINEGARD ENERGY, INC.

AKBAR JAZAYEIRI

SOUTHERN CALIFORNIA EDISON COMPANY
2241 WALNUT GROVE AVENUE

PO BOX 800

ROSEMEAD, CA 91770

JACK F. PARKHILL

SOUTHERN CALIFORNIA EDISON
2131 WALNUT GROVE AVENUE
ROSEMEAD, CA 91770

JIM MEYERS
SOUTHWEST REGIONAL MANAGER

NORTH AMERICAN INSULATION MANUF. ASSOC.

7792 SOUTH HARRISON CIRCLE
CENTENNIAL, CO 80122

CHRISTOPHER HILEN
SIERRA PACIFIC POWER CO.
PO BOX 10100

RENO, NV 89511

STEVEN D. PATRICK

ATTORNEY AT LAW

SAN DIEGO GAS & ELECTRIC COMPANY
555 WEST FIFTH STREET, STE 1400
LOS ANGELES, CA 90013-1011

RON GARCIA

RELIABLE ENERGY MANAGEMENT, INC.
6250 PARAMOUNT BLVD.

LONG BEACH, CA 90805

WALLIS J. WINEGAR

WINEGARD ENERGY, INC

5354 IRWINDALE AVENUE, BLDG B.
IRWINDALE, CA 91706

PAUL DELANEY

AMERICAN UTILITY NETWORK (A.U.N.)
10705 DEER CANYON DRIVE

ALTA LOMA, CA 91737

CASE ADMINISTRATION

SOUTHERN CALIFORNIA EDISON COMPANY
LAW DEPARTMENT, ROOM 370

2244 WALNUT GROVE AVENUE

ROSEMEAD, CA 91770

JEANNIE HARRELL

SOUTHERN CALIFORNIA EDISON COMPANY
2131 WALNUT GROVE AVENUE

ROSEMEAD, CA 91770
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JENNIFER TSAO SHIGEKAWA

ATTORNEY AT LAW

SOUTHERN CALIFORNIA EDISON COMPANY
2244 WALNUT GROVE AVENUE

ROSEMEAD, CA 91770

LARRY R. COPE

ATTORNEY AT LAW

SOUTHERN CALIFORNIA EDISON

PO BOX 800, 2244 WALNUT GROVE AVENUE
ROSEMEAD, CA 91770

FOR: SOUTHERN CALIFORNIA EDISON COMPANY

PETE ZANZOT

SOUTHERN CALIFORNIA EDISON COMPANY
2131 WALNUT GROVE AVENUE

ROSEMEAD, CA 91770

MARK MCNULTY

4654 MAYAPAN DR

LA MESA, CA 91941-71438

FOR: BEAR VALLEY ELECTRIC/GOLDEN STATE
WATER

JOHN JENSEN

REGIONAL MANAGER

RICHARD HEATH AND ASSOCIATES, INC.
7847 CONVOY COURT , SUITE 102

SAN DIEGO, CA 92111

STEVE RAHON

DIRECTOR, TARIFF & REGULATORY ACCOUNTS
SAN DIEGO GAS & ELECTRIC COMPANY

8330 CENTURY PARK COURT, CP32C

SAN DIEGO, CA 92123-1548

FAITH BAUTISTA

LIOB MEMBER

LIOB

9630 BLACK MOUNTAIN ROAD, SUITE G
SAN DIEGO, CA 92126

JOHN NEWCOMB

696 SOUTH TIPPECANOE AVENUE

SAN BERNARDINO, CA 92415

FOR: COMMUNITY ACTION PARTNERSHIP OF
SAN BERNARDINO COUNTY

BILL BELANSKY

WESTERN INSULATION

680 COLUMBIA AVE
RIVERSIDE, CA 92507-2144

COMMERCE ENERGY, INC.
600 ANTON BLVD., SUITE 2000
COSTA MESA, CA 92626

JIM MCNAMARA

SAN LUIS OBISPO COUNTY, INC.
1030 SOUTHWOOD DRIVE

SAN LUIS OBISPO, CA 93401

HECTOR HUERTA
RICHARD HEATH AND ASSOCIATES, INC.
590 W. LOCUST AVE., SUITE 103

http://docs.cpuc.ca.gov/published/service_lists/A0805022_76580.htm

JOHN FASANA

SOUTHERN CALIFORNIA EDISON
2131 WALNUT GOVE AVE.
ROSEMEAD, CA 91770

MONICA GHATTAS

SOUTHERN CALIFORNIA EDISON COMPANY
2244 WALNUT GROVE AVENUE

ROSEMEAD, CA 91770

ROBERTO DEL REAL

SOUTHERN CALIFORNIA EDISON COMPANY
2131 WALNUT GROVE AVENUE

ROSEMEAD, CA 91770

YOLE WHITING
12532 JACKSON HILL LANE
EL CAJON, CA 92021

CENTRAL FILES
REGULATORY AFFAIRS

SAN DIEGO GAS & ELECTRIC CO.
8330 CENTURY PARK COURT-CP31E
SAN DIEGO, CA 92123-1530

YVETTE VAZQUEZ

CUSTOMER ASST. MANAGER
SAN DIEGO GAS & ELECTRIC
8335 CENTURY PARK CT.

SAN DIEGO, CA 92123-1569

TOM HAMILTON

ENERGY PROGRAM MANAGER
QUALITY BUILT

15330 AVENUE OF SCIENCE
SAN DIEGO, CA 92128

MARIA Y. JUAREZ

DEPUTY DIRECTOR

DEPARTMENT OF COUMMINTY ACTION
2038 IOWA AVENUE, SUITE B-102
RIVERSIDE, CA 92507

DAVID J. COYLE

GENERAL MANAGER

ANZA ELECTRIC CO-OPERATIVE, INC (909)
PO BOX 391908 / 58470 HWY 371

ANZA, CA 92539-1909

RICHARD SHAW

PRESIDENT

SOUTHERN CALIFORNIA FORUM
PO BOX 469

FILLMORE, CA 93016

ELISABETH ADAMS
ASSERT INC.

155 W. AVENUE J-5
LANCASTER, CA 93534

JOE WILLIAMS
CEO
RICHARD HEATH AND ASSOCIATES, INC.
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FRESNO, CA 93650

KRISTINE LUCERO

EXECUTIVE ASSISTANT

RICHARD HEATH AND ASSOCIATES, INC.
590 W. LOCUST AVE., STE. 103
FRESNO, CA 93650

MICHAEL WILLIAMS

LIOB MEMBER

LIOB

3045 N. SUNNYSIDE, SUITE 101
FRESNO, CA 93727

ANN KELLY

DEPT. OF THE ENVIRONMENT

CITY AND COUNTY OF SAN FRANCISCO
11 GROVE STREET

SAN FRANCISCO, CA 94102

DONNA L. WAGONER
CALIF PUBLIC UTILITIES COMMISSION

UTILITY AUDIT, FINANCE & COMPLIANCE BRAN

AREA 3-C
505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3214

BRETT SEARLE

PROJECT MANAGEMENT ANALYST
PACIFIC GAS AND ELECTRIC COMPANY
123 MISSION-ROOM 1464, MCHI14F
SAN FRANCISCO, CA 94105

LAW DEPARTMENT FILE ROOM

PACIFIC GAS AND ELECTRIC COMPANY
77 BEALE STREET, B30A

SAN FRANCISCO, CA 94105

LISE H. JORDAN

ATTORNEY

PACIFIC GAS AND ELECTRIC COMPANY
77 BEALE STREET, B30A

SAN FRANCISCO, CA 94105

TINA NGUYEN

PACIFIC GAS AND ELECTRIC COMPANY
123 MISSION-ROOM 1456

SAN FRANCISCO, CA 94105

CALIFORNIA ENERGY MARKTS
425 DIVISADERO STREET, STE 303
SAN FRANCISCO, CA 94117

BRIAN K. CHERRY

VP, REGULATORY RELATIONS

PACIFIC GAS AND ELECTRIC COMPANY
PO BOX 770000, MAIL CODE: B10OC
SAN FRANCISCO, CA 94177

ROLAND RISSER

DIRECTOR, CUSTOMER ENERGY EFFICIENCY
PACIFIC GAS & ELECTRIC COMPANY

PO BOX 770000, MAIL CODE N6G
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590 W. LOCUST AVENUE, STE 103
FRESNO, CA 93650

MARK SHIRIN

VENTURA TV APPLIANCE CENTER
3619 E VENTURA BLVD

FRESNO, CA 93702-5009

ORTENSIA LOPEZ

EXECUTIVE DIRECTOR

EL CONCILIO OF SAN MATEO

1419 BURLINGAME AVE., SUITE N
BURLINGAME, CA 94010

BRUCE FOSTER

SENIOR VICE PRESIDENT

SOUTHERN CALIFORNIA EDISON COMPANY
601 VAN NESS AVENUE, STE. 2040

SAN FRANCISCO, CA 94102

JEANNE M. SOLE'

CITY AND COUNTY OF SAN FRANCISCO
CITY HALL, RM 234

1 DR. CARLTON B. GOODLET PLACE
SAN FRANCISCO, CA 94102-4682

CRAIG M. BUCHSBAUM

ATTORNEY AT LAW

PACIFIC GAS AND ELECTRIC COMPANY

77 BEALE STREET, B30A

SAN FRANCISCO, CA 94105

FOR: PACIFIC GAS AND ELECTRIC COMPANY

LINDA FONTES

PACIFIC GAS & ELECTRIC COMPANY
123 MISSION ROOM 1404 MC H14F
SAN FRANCISCO, CA 94105

STEVEN R. HAERTLE

PACIFIC GAS AND ELECTRIC COMPANY
77 BEALE STREET, MC B9A

SAN FRANCISCO, CA 94105

JANINE L. SCANCARELLT

ATTORNEY AT LAW

FOLGER, LEVIN & KAHN, LLP

275 BATTERY STREET, 23RD FLOOR
SAN FRANCISCO, CA 94111

SARA BIRMINGHAM
DIRECTOR, WESTERN POLICY
SOLAR ALLIANCE

646 19TH AVE

SAN FRANCISCO, CA 94121
FOR: SOLAR ALLIANCE

MARY O'DRAIN

PACIFIC GAS AND ELECTRIC COMPANY
123 MISSION - ROOM 1410, MC H14G
SAN FRANCISCO, CA 94177

CASE COORDINATION
PACIFIC GAS AND ELECTRIC
PO BOX 770000; MC BOSA
SAN FRANCISCO, CA 94177
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SAN FRANCISCO, CA 94177

JAMES DEZELL

RHA, INC.

SUITE 205

1151 HARBOR BAY PKWY
ALAMEDA, CA 94502

DUTCHER JOHN

V.P. REGULATORY AFFAIRS
MOUNTAIN UTILITIES

3210 CORTE VALENCIA
FAIRFIELD, CA 94534
FOR: MOUNTAIN UTILITIES

FRANCES L. THOMPSON

PACIFIC GAS AND ELECTRIC COMPANY
3401 CROW CANYON ROAD, 170C

SAN RAMON, CA 94583

LADONNA WILLIAMS
EXECUTIVE DIRECTOR
PO BOX 5653
VALLEJO, CA 94591

ALEX KANG

ITRON, INC.

1111 BROADWAY, STE. 1800
OAKLAND, CA 94607

ZACHARY FRANKLIN

GRID ALTERNATIVES

1610 HARRISON STREET, SUITE C
OAKLAND, CA 94612

FOR: GRID ALTERNATIVES

STEPHANIE CHEN

LEGAL ASSOCIATE

THE GREENLINING INSTITUTE

1918 UNIVERSITY AVENUE, 2ND FLOOR
BERKELEY, CA 94704

FOR: THE GREENLINING INSTITUTE

MARY TUCKER

ENVIRONMENTAL SERVICES DEPARTMENT
CITY OF SAN JOSE

200 E. SANTA CLARA, 10TH FLOOR
SAN JOSE, CA 95113

STEPHANIE BORBA
WESTERN INSULATION, L.P.
2400 ROCKEFELLER DRI VE
CERES, CA 95307

BOB HONDEVILLE

MODESTO IRRIGATION DISTRICT
1231 11TH STREET

MODESTO, CA 95354

RICHARD MCCANN

M.CUBED

2655 PORTAGE BAY ROAD, SUITE 3
DAVIS, CA 95616

WAYNE AMER
PRESIDENT
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BARBARA WILLIAMS

RHA, INC.

1151 HARBOR BAY PKWY STE. 205
ALAMEDA, CA 94502-6561

STEVEN R. SHALLENBERGER
SYNERGY COMPANIES

28436 SATTELITE STREET
HAYWARD, CA 94545

RICK C. NOGER

PRAXAIR, INC.

2430 CAMINO RAMON DRIVE, STE. 300
SAN RAMON, CA 94583

SARAH BESERRA

CALIFORNIA REPORTS.COM

39 CASTLE HILL COURT
VALLEJO, CA 94591

FOR: CALIFORNIA REPORTS.COM

JODY S. LONDON

JODY LONDON CONSULTING
PO BOX 3629

OAKLAND, CA 94609

DOCKET COORDINATOR
5727 KEITH ST.
OAKLAND, CA 94618

KAREN NOTSUND

ASSISTANT DIRECTOR

UC ENERGY INSTITUTE

2547 CHANNING WAY 5180
BERKELEY, CA 94720-5180

DOUGLAS MOIR

WESTERN APPLIANCE

1976 W. SAN CARLOS STREET
SAN JOSE, CA 95128

THOMAS S KIMBALL

MODESTO IRRIGATION DISTRICT
1231 11TH STREET

MODESTO, CA 95352-4060

JOY A. WARREN

REGULATORY ADMINISTRATOR
MODESTO IRRIGATION DISTRICT
1231 11TH STREET

MODESTO, CA 95354

DAVID MORSE

CALIFORNIA AMERICAN WATER CO.

1411 w. COVELL BLVD., STE. 106-292
DAVIS, CA 95616-5934

JASON WIMBLEY
DIVISION CHIEF, ENERGY&ENVIRON PROGRAMS
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MOUNTAIN UTILITIES
PO BOX 205
KIRKWOOD, CA 95646

ROBERT J. BICKER

LEGISLATIVE ANALYST

CALIFORNIA APARTMENT ASSOCIATION
980 NINTH STREET, SUITE 200
SACRAMENTO, CA 95814

SHEILA DEY

EXECUTIVE DIRECTOR

WESTERN MANUFACTURED HOUSING COMMUNITIES
455 CAPITAL MALL STE 800

SACRAMENTO, CA 95814

ROBERT E. BURT

INSULATION CONTRACTORS ASSN.
4153 NORTHGATE BLVD., NO.6
SACRAMENTO, CA 95834

JAMES O'BANNON

RICHARD HEATH AND ASSOCIATES, INC.
1026 MANGROVE AVE., STE 20

CHICO, CA 95926

SCOTT BERG

SELF HELP HOME IMPROVEMENT PROJECT INC.
3777 MEADOWVIEW DR., 100

REDDING, CA 96002

FOR: SELF HELP HOME IMPROVEMENT PROJECT
INC.

DIANA BJORNSKOV

SENIOR PROGRAM MANAGER

PORTLAND ENERGY CONSERVATION, INC
1400 Sw 5TH AVENUE, STE 700
PORTLAND, OR 97201

MARISA DECRISTOFORO

PACIFICORP

825 NE MULTNOMAH STREET, SUITE 800
PORTLAND, OR 97232

DAVE SULLIVAN P.E.
CONSULTING ENGINEER

614 38TH PLACE

FLORENCE, OR 97439-8216

State Service
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DEPT. OF COMMUNITY SERVICES & DEVELOPMEN
700 NORTH 10TH STREET, ROOM 258
SACRAMENTO, CA 95814

RYAN BERNARDO

BRAUN BLAISING MCLAUGHLIN, P.C.
915 L STREET, SUITE 1270
SACRAMENTO, CA 95814

JEDEDIAH J. GIBSON

ATTORNEY AT LAW

ELLISON SCHNEIDER & HARRIS LLP
2600 CAPITOL AVENUE, SUITE 400
SACRAMENTO, CA 95816-5905

FOR: SIERRA PACIFIC POWER COMPANY

DAVE STEPHENSON

RATE REGULATION MANAGER - WESTERN REGIO
AMERICAN WATER WORKS SERVICE CO.

4701 BELOIT DRIVE

SACRAMENTO, CA 95838

PAMELA GORSUCH

PROJECT MANAGER

RICHARD HEATH AND ASSOCIATES, INC.
1026 MANGROVE AVENUE, SUITE 20
CHICO, CA 95926

JESSICA NELSON

ENERGY SERVICES MANAGER

PLUMAS SIERRA RURAL ELECTRIC COOP. (908)
73233 STATE ROUTE 70

PORTOLA, CA 96122-7069

M. SAMI KHAWAJA, PH.D
QUANTEC, LLC

SUITE 400

720 SW WASHINGTON STREET
PORTLAND, OR 97205

MARK TUCKER

PACIFICORP

825 NE MULTNOMAH, SUITE 2000
PORTLAND, OR 97232

MICHAEL KARP

A.W.I.S.H.

PO BOX 812

LOPEZ ISLAND, WA 98261

VAROUJAN JINBACHIAN

CALIF PUBLIC UTILITIES COMMISSION
PUBLIC ADVISOR OFFICE

320 WEST 4TH STREET SUITE 500

LOS ANGELES, CA 90013

AVA N. TRAN

CALIF PUBLIC UTILITIES COMMISSION
ENERGY DIVISION

AREA 4-A

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

ALIK LEE

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS POLICY BRANCH

ROOM 4209

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

DAN OLSON

CALIF PUBLIC UTILITIES COMMISSION
ENERGY DIVISION

AREA 4-A

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214
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DAVID NG

CALIF PUBLIC UTILITIES COMMISSION
EXECUTIVE DIVISION

ROOM 5207

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

HAZLYN FORTUNE

CALIF PUBLIC UTILITIES COMMISSION
ENERGY DIVISION

AREA 4-A

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

KELLY HYMES

CALIF PUBLIC UTILITIES COMMISSION
EXECUTIVE DIVISION

ROOM 5306

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

MARIANA C. CAMPBELL

CALIF PUBLIC UTILITIES COMMISSION

ENERGY COST OF SERVICE & NATURAL GAS BRA
ROOM 4205

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

MEGHA LAKHCHAURA

CALIF PUBLIC UTILITIES COMMISSION
ENERGY DIVISION

AREA 4-A

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

PAMELA NATALONI

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 5124

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

ROBERT KINOSIAN

CALIF PUBLIC UTILITIES COMMISSION
EXECUTIVE DIVISION
ROOM 5202

505 VAN NESS AVENUE
SAN FRANCISCO, CA
FOR: DRA

94102-3214

SARITA SARVATE

CALIF PUBLIC UTILITIES COMMISSION
ENERGY DIVISION

AREA 4-A

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

SEAN WILSON

CALIF PUBLIC UTILITIES COMMISSION
UTILITY AUDIT, FINANCE & COMPLIANCE BRAN
AREA 3-C

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

KEVIN S. NAKAMURA
CALIF PUBLIC UTILITIES COMMISSION
UTILITY AUDIT, FINANCE & COMPLIANCE BRAN
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HARVEY Y. MORRIS

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 5036

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214
FOR: DRA
JOHANNA M. SEVIER

CALIF PUBLIC UTILITIES COMMISSION
ENERGY DIVISION

AREA 4-A

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

KIMBERLY KIM

CALIF PUBLIC UTILITIES COMMISSION
DIVISION OF ADMINISTRATIVE LAW JUDGES
ROOM 5003

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

MATTHEW TISDALE

CALIF PUBLIC UTILITIES COMMISSION
ELECTRICITY PLANNING & POLICY BRANCH
ROOM 4104

505 VAN NESS AVENUE
SAN FRANCISCO, CA
FOR: DRA

94102-3214

MELICIA CHARLES

CALIF PUBLIC UTILITIES COMMISSION
ENERGY DIVISION

AREA 4-A

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

RISA HERNANDEZ

CALIF PUBLIC UTILITIES COMMISSION

ENERGY PRICING AND CUSTOMER PROGRAMS BRA
ROOM 4209

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

ROBERT LEHMAN

CALIF PUBLIC UTILITIES COMMISSION
COMMUNICATIONS POLICY BRANCH

ROOM 4209

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

SARVJIT S. RANDHAWA

CALIF PUBLIC UTILITIES COMMISSION
ENERGY DIVISION

AREA 4-A

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

THOMAS M. RENAGHAN

CALIF PUBLIC UTILITIES COMMISSION

ENERGY COST OF SERVICE & NATURAL GAS BRA
ROOM 4205

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

ZAIDA AMAYA-PINEDA
CALIF PUBLIC UTILITIES COMMISSION
ENERGY DIVISION
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